Equality Objective Two:

	POLICY AND PUBLIC AFFAIRS


	London Councils Directorate: PUBLIC AFFAIRS

	Objective 
	Ensure London Councils and all affiliated websites meet the WCAG AA standard of accessibility.


	How we will achieve Objective 
	We will audit all our websites and make improvements where necessary to meet government standards.


	How we will measure Objective 
	Compliance will be measured using the accessibility auditing tools London Councils already has in place (SiteImprove and the World Wide Web Consortium guidelines).


	The number of people affected
	Anyone using our websites especially (but not exclusively) those with any kind of disability.


	How the objective contributes to the aims of the equality duty
	By making our information more digitally inclusive it eliminates discrimination by allowing equal access to information.


	How the objective will improve the experience for protected groups
	It will ensure that people who share a protected characteristic have equal access to the same quality of information about our policies and services as those who do not share a protected characteristic.

	How the objective will help London Councils to perform better
	By meeting the same legal requirements as our member boroughs and setting a good example as a government organisation we will ensure that standards across London local government websites are upheld. Providing equal access to information for all our stakeholders will help London Councils to make more impact and perform a better job for our members.


	Local/ National information available
	There is an internationally agreed set of standards which describe how websites can be built to provide optimum accessibility to the broadest range of users, including those with mild or more complex physical or mental disabilities and to provide the best interaction with assistive technologies (see http://www.w3.org/TR/WCAG/ ). 

Nationally, the Cabinet Office/CoI requires that any website using a .gov.uk address (but by association – also other affiliated sites) to meet the AA standard (see http://coi.gov.uk/guidance.php?page=197 ). There is no case law of actual prosecutions, though there are some legal cases in progress against sites that do not comply. It is illegal under the Equality Act to discriminate, and websites are a key way in which people are discriminated against in this ‘information age’.

Also RNIB have some useful information here: http://www.rnib.org.uk/professionals/webaccessibility/lawsandstandards/Pages/uk_law.aspx


	Indicate if the objectives are for London Councils staff or service users
	Service users primarily.

	Date when objective will be achieved
	By 2015 all London Councils affiliated websites within the main corporate content management system (Drupal) will comply with AA standard.



