
Employee Assistance Programme

Do you need someone to talk to about a work or personal issue? Our Employee
Assistance Programmes offer free counselling and signposting to resources. This
is a confidential independent service available 24 hours a day, 365 days a year,
either by phone, email, text or online.

 Hammersmith & Fulham
staff

 Kensington and Chelsea
staff 

 Westminster staff 

Workplace Options Workplace Options Health Assured 

 User name: lbhf  User name: rbkc  User name: Westminster

 Password: employee   Password: employee   Password: Council

 

Workplace options:

Website: www.workplaceoptions.co.uk
Call free phone: 0800 243 458
Minicom users phone: 020 8987 6574
Text: 020 8987 6550
SMS (for call back): +44(0)7909 341229
Outside the UK: +44(0)20 8987 6550

Immediate family members may also
use this service. We know that your
loved ones are important to you, so it’s
important for your wellbeing that your
family members are also offered the same
level of support.

 Health Assured:

Website: https://healthassuredeap.co.uk/

Call: 0800 028 0199

App: My Healthy Advantage

Click here for our dedicated Employee
Assistance Programme page
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