
 
 

EXIT QUESTIONNAIRE 
 
 
We understand that you may want to leave the organisation at some time in the 
future, possibly due to changing circumstances or other reasons.  If that time 
comes, would you please complete this questionnaire to let us know the 
reason.  We are always striving to improve our service and would appreciate 
your help in identifying areas where we might do better. Thank you!  We really 
appreciate and value your commitment to XXXXX Library Service. 
 
Why are you leaving? 

 
To study      Didn’t like the work   

 

Didn’t feel well used     Taking up a paid job  

 

Moving      Insufficient support offered  

 

Taking up new volunteer role   No longer have the time  

 
Other…………………………………………………………………………. 
      

 
What did you enjoy about volunteering with XXXXXX?  
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
………………………………………………………………………………………… 
 
 
What did you least enjoy?  
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 
 
What suggestions do you have for changes or improvements in the Library?  
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 



 

 

2 
 

 
Did you find the training useful and sufficient for your role? 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
 
Did you find the support, offered by Library staff, satisfactory?  
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
 
Has your volunteering with the Library helped you to develop personally / learn 
more about yourself / gain employment or benefited you in other ways? 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
………………………………………………………………………………………….. 
 
 
Overall, how would you rate your experience in volunteering with us? 
 

TERRIBLE              AVERAGE               GREAT 
 
   1       2       3       4       5       6       7 8 9 10 
 
 
 
 
Name ………………………………………………………………………………….. 
 
Volunteer role(s)……………………………………………………………………… 
 
Date …………………………………….. 
 
 
Thank you for taking the time to complete this form. 
 
 
Please return to:  
 


