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635 Responses from the following sectors:

Retail

Hospitatlity

Construction

Manufacturing

Logistics/Distribution

Office & Professional Services

Other
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Which of the following best describes how frequently you carry out 
deliveries/collections with vehicles over 18 tonnes (MGW) in London at any 
time of the day or night?

Daily
Weekly
Monthly
Other
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How would you rate your understanding of the 
following aspects of the Scheme?

0 20 40 60 80 100 120

The process for applying for Permission

The Excluded Route Network

The Restricted Roads

The Hours of Control

Permission Conditions

Exemptions

The purpose of the Scheme

Poor

Fairly Good

Good

Very Good
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How many London Lorry Control Penalty Charge 
Notices (PCNs) have you/your business received during 
the last 12 months?

0 50 100 150 200 250 300 350

0

1 - 10

11 -20

21+
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Has the Scheme ever discouraged you from carrying 
out deliveries/collections during the controlled hours?

Yes
No
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In what ways has the scheme discouraged you?

0 50 100 150 200

I thought the Scheme meant ALL vehicles over 18 tonnes (MGW) were
banned completely during controlled times

The rules of the Scheme are too confusing so I avoid it altogether

The extra mileage and cost of using a compliant route is unaffordable

I want to avoid receiving a PCN

The extra journey time for using a compliant route is excessive
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0 50 100 150 200

Duration of Permission

The Permission application process

I don't have any concerns about the Scheme

The 18 tonne (MGW) limit

The method of Enforcement

The Penalty Charge Notice administration process

Hours of Control

The quality of Road Signage

Extent of Restricted Roads
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Which aspect(s) of the Scheme are of most concern 
to you?


